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Sydney Examples & Takeaway for urban local body

Areas of opportunity that an urban local body could take in 

actively using water as an enabler in making the city resilient & 

liveable 

● Strategy & Planning

● Policy/ Regulation/Guidelines

● Involving the local Community



Drinking Water Demand 
Management Program of SWC
● Drinking Water DM investment was made 

comparable with water supply investment 

to meet supply-demand shortfall

● Reduced Operation & Maintenance Costs & 

Deferred Capital Expenditure

● SWC managed to clamp the rise in water 

demand despite a 26% increase in 

population



Regulatory measures
Recycled water
Leakage reduction
Business Program
Residential outdoor
Residential indoor

Cumulative yearly water savings achieved at the end of  the 1st 
decade of implementing the program - 85 Billion Litres 

Take Away: Water Supply investments must be made to 
compete with  investment in Water Demand Management



City of Sydney - Decentralised Water Master Plan 
● Ciy led the businesses & residents 

by example - by incorporating 
water sustaining solutions in City 
owned buildings

● Made policies to incentivise good 
practices & trigger demand for 
local water through tax breaks & 
development controls

● Involved community & businesses 
in water conserving actions 

Take Away - Local water resources (rainwater, groundwater, snowmelt, 
sewage)) need to form part of water supply mix & Policies could be 
written to trigger the demand for the local decentralised water system



WSUD Policy Framework

● Retrofit roads & parks - Internal policy 

to incorporate raingardens & 

stormwater harvesting in all retrofits

● Redevelopment -Introduced 

development controls requiring WSUD

● Renewals opportunity to plan & design 

the renewal to be water sensitive one

Take away - WSUD incorporation can be planned within City’s 
infrastructure that are continuously being retrofitted, 
redeveloped & renewed 

Sydney Park - Renewal of old brickworks site 
today incorporates 5 wetlands serving as part 

of a large stormwater harvesting system



Development Controls 
● BASIX -Assessment Tool

● Mandating minimum % soft 

unpaved surface 

● Requiring pre & post development 
water impact statement 

● Incentivising incorporation of 
dual pipe for triggering demand for 

local water recycling scheme

Take Away - Control how water gets managed within 
a new development through regulatory & economic 
instruments



Involving the local Community
● Supporting community to build rain 

gardens -within their residential premises 

● Free Tree Saplings Giveaway Helping 

community grow trees

● Free WaterFix Program 
● Green Smart Business Program - free 

water energy & waste audit conducted 

with a clear plan and costing of actions

Take Away : Involving the community & businesses  to 
help scale the water impact



Findings from Bengaluru research 



Family DIY Water Audit & Solutions Tool



Community DIY Water Auditing Tool

Take Away : Build incentives for customers undertaking 
the water audit & implementing water saving solutions 



Thank You!
For more info

Email urbanwaterdoctor@gmail.com
Visit www.urbanwaterdoctor.com 
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